
All flower and foliage varieties listed 
are indications of what is in season 
at the time of the event and what 
we can typically get for you. While 
we try our absolute best to secure 
you the exact flowers and shades 
you are after, we are all at the mercy 
of mother nature and her seasons 
and suppliers ability to meet 
demand (especially during heavy 
floral turn over, think Valentines Day, 
Mothers Day, Spring Carnival and 
peak wedding season in general).  
We are always committed to finding 
you the very best substitute should 
we ever need to.

Your wedding flower quote is your 
first outline of what we are able to 
offer you on your wedding day.  
If you think that you would like 
to use us as your florist, kindly 
get back to us within two weeks 
with any pricing preferences and 
your design decisions or any 
amendments to your quote so 
we can make the adjustments for 
you. This gives us an indication of 
the size of your wedding and the 
staffing demands so we can get 
organised ahead of time.

We will send you an invoice for the 
$800 non refundable deposit along 
with your Quote #2. Once we have 
received the deposit your booking is 
confirmed! We will email you to let 
you know. Please make all transfers 
listed with both of your names,  
eg: Kate Anthony so we can  
find you.

If you have additional changes that 
need to be made to your flower 
needs, save these up as we will 
organise a phone chat with you  
5 weeks out from your wedding to 
finalise everything. This is the time 
to add on extra buttonholes, finalise 
table numbers and floor plan, and 
add or change any other detail of 
your wedding. From here we are 
able to start placing orders with our 
flower suppliers and move forward 
with bringing your flower dreams 
to life. We will send you your final 
invoice, less the deposit, for payment 
to be made no later than the week 
leading up to your wedding. Visa 
and Mastercard payments can 
be arranged via our accounting 
software, however these incur  
a 3% fee.

All of your beautiful flowers are  
yours to keep at the end of the night. 
We will always arrange for wrapping 
paper to be left for you and your 
guests to take arm loads of  
flowers home. We can do all  
the rest of the packing up.

For your information
Thank you for giving us the opportunity to quote for you. Just a few things 
you should know about our service to you:
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